Career Issues and Services Related to Assisting Persons with Disabilities
This information was compiled from two CA meetings held in Fall 2002 and Spring 2003. In these meetings, we discussed resources that we can use when assisting people who have a hearing disability, mobility limitation, hand function limitation, visual disability, learning disability, and/or Attention Deficit Disorder. Listed below each of these headings are resources that correspond with them.

General:

· Treat adults like adults.

· If you offer assistance, wait until your offer is accepted before assisting.  The person might need assistance, but it might not be what you think she/he needs.

· Listen attentively when talking with someone who speaks slowly, and wait for them to finish speaking.  If you don’t understand what was said, ask the person to repeat themselves, paraphrase what you heard, or ask them to say it a different way.

· Don’t worry if you use expressions related to a disability. (Have you heard about…? Have you seen…?)

· “Invisible disabilities” include learning disabilities, hearing impairments, ADD/ADHD.

· There are over 700 students registered with disabilities at FSU; over 250 have a learning disability.
Hearing:

Career Center Resources:

· Headphones are located in the CACG lab cabinets and may be used to help individuals who are hearing impaired to listen to videos, CD-roms, or CACG systems at a higher volume.

· Use CACGs other than Discover for Windows.

· Use the on-line computer version of orientations.

· Give information in written format.

Interacting:

· Make eye contact and use visual and physical cues to get their attention (tap on shoulder, gesture).

· Find out if they can read lips; only 30% of the English language can be understood by reading lips.

· Find out if they have access to an interpreter, but make sure to talk to the individual seeking services.

· If possible, go into another room to cut down on background noise.

· Write notes to communicate if needed.

Additional Information:

· TDD (relay) is a service provided by the university to assist those who are hearing impaired with telephone usage. See the front of the Seminole Guide phone directory for more information.
Mobility:
Interacting

· Make sure to assist as needed in getting books off shelves, carrying materials, or moving furniture.

· Place yourself at eye level with someone in a wheelchair.

· Check-in with him/her more often to provide assistance as needed.

· Assist with putting keyboard on tray of wheelchair.

· May be easier to sit with them at the desk (just in case the wheelchair doesn’t fit under the table).

· Know where handicap parking is located (beside Building A).

· Do not lean against or touch someone’s chair or scooter – it is part of their personal space.

Hand function limitations: 

Career Center Resources:

· Special mouse in Employability Skills Lab is available.

· Use computer versions of assessments (SDS would be easier than CHOICES).

· Use the copier in room 4115 (we pay for this) so the individual does not have to write out information.

Interacting:

· Carry items to table for them if needed.

Visual:
Career Center Resources:

· Look for audiovisual formats such as CDs or videos.

· View/listen to career videos in the information section of SIGI Plus.

· SDS in Braille, which is located in the CACG lab on top of the AV shelves.

· On carrel 9, JAWS (screen reader) is available.

· Any of the Career Center information on the Web site can be used with JAWS (e.g. if a person wants the Resume Writing Guide in an alternative format, this is an option).

· Zoom Text (carrel 8) is helpful for clients with low reading vision and for typing documents (e.g. resumes). 

· Copy information, put it on a disk, or enlarge copies for the client.

· At the Student Disability Resource Center (located in the Student Services Building, next to Parking Garage 2 on Woodward Ave.), information can be put in Braille, magnified with the magnifying machine, and/or possibly taped so that students can listen to it. Services provided by the SDRC are only for students, but community members can contact the Division of Blind Services (800-342-1828) and the Florida Library for the Blind (800-226-6075).

Interacting:

· Find out whether the individual has low vision or is blind.

· Always identify yourself and others when meeting someone who is blind and always offer to shake hands.

· Distracting a canine companion may put the person at risk.

· When giving directions, ask the individual if she or he would prefer being guided or going independently.

· Use clock numbers when describing which direction to go (e.g. “go 12 o’clock for 15 steps”).

·  If clients prefer a guided walk, they will hold your elbow while you guide them.  Put your arm around their back to take up less room, lift arm if you are going down stairs, etc.

Additional Information:

· People who are blind and have diabetes may not be able to read Braille from loss of senses in their fingers.

· Glaucoma – person can’t see what is in the middle of vision, but can see around it.

· Illiteracy is common in people with visual impairments.

Learning Disabilities:
Career Center Resources:

· Get experience through internships in order to identify individual strengths and limitations.
· SDS form E (available in the CACG lab cabinet).
· Use a variety of techniques for assessment. Do not rely solely on test scores, discuss what the individual sees as his/her strengths and limitations, use assessments, discuss past experiences, etc.
· When looking at job notices, choose very carefully by keeping strengths and limitations in mind.   
· Block off extra time on the computer sign-in sheet. 
· Write a very specific ILP and do not overload the ILP.
Interacting:
· Find out the person’s preferred learning mode and work in a less distracting area if possible.
· Keep in mind that something that seems easy or mundane can be very difficult.
Attention Deficit Disorder:
Career Center Resources:

· Sounds and visuals of card sorts and Discover for Windows may keep clients interested.

· Coach on decision making; offer the Guide to Good Decision Making Exercise to use at their own pace.
· Write a specific ILP but do not overload the ILP.
Interacting:

· Focus on small steps/manageable tasks and bring the individual back on task as needed.

· Be flexible with time schedules and talk and work in a less distracting, quieter area.

· It may be difficult for the individual to generalize (he/she may need assistance in making each decision).
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