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Preparation and Follow Up for an Interview 

Fall 2007 Mock InterviewsFall 2007 Mock Interviews  
Interviewing for a position can be an intimidat-
ing and overwhelming process.  Each Fall and 
Spring semester, the Career Center conducts 
Mock Interviews in order to help students 
prepare for the real thing.  By using the Semi-
noleLink system, students submit a resume and 
cover letter focusing on a position in which 
they are interested.   

After selecting a date and time, students are 
then paired with a Mock Interview Mentor.  
The Mock Interview Mentor (MIM) reviews 
the student’s resume and cover letter in order 
to prepare questions related to that type of 
position or major as well as questions typical in 

most interview situations.  Students can sign 
up for either a face-to-face mock interview or 
a telephone mock interview.  In either situa-
tion, the mock interview is recorded so that 
the MIM can provide the student with a cri-
tique following the interview.  By providing 
their own DVD or VHS tape, students can 
keep their recorded interview.   

Participating in a Mock Interview, allows stu-
dents to practice their interviewing skills and 
get feedback in a more relaxed, non-
threatening environment.  For more informa-
tion on Mock Interviewing, visit:  http://
www.career.fsu.edu/mockinterview/.  

effectively 

During: 

• Be on time! 

• Dress appropriately 

• Anticipate the interview 
situation 

• Break the ice 

• Answer the interviewer’s 
questions 

• Have questions prepared  

Want to leave a positive, lasting 
impression on the interview-
ers?  Then remember these 
tips when preparing for the 
interview. 

Before: 

• Research the  

        employer 

• Know yourself 

• Learn to communicate  

FALL 2007 MOCK INTERVIEW 
MENTORS: 

Special thanks to  
Our 2007  

Professional  
Development  

Week Participants  

Connie 
Agee/ Ryan  

Haltiwanger 

Target 

Matt  

Jacobs 

Wolseley 

Bobby  

Britton 

Enterprise 
Rent-a-Car 

Khari  

Harrison 

Waffle 
House 

Sharon  

Martin 

Capital City 
Bank 

Kurt 
Richey/
Todd 
Bishop 

Federated  

Insurance 

Lindsey Hill Apex  

Systems 

Bill Abeln Buckle 

for the interviewer 

After: 

• Write a thank you letter 
within 2 days of the inter-
view 

• Use the interview as a 
learning experience 

For more tips, grab a copy of our 
2007-2008 Career Guide! 

Rachel Coleman Counseling and Human Systems Graduate 

Erica Cowin Communication & Psychology Senior 

Crystal Goff Finance & Marketing Senior 

Ericka Jones Merchandising  Senior 

Charlotte Kelly Finance Senior 

Jill Peerenboom Higher Education Administration Graduate 

Joseph Rockwood Human Resource Management Senior 

Erica Young Psychology Junior 

Kim Pope B.S. Human Resource Management Staff Member 



“Interns are a 

great way to 

see if a 

candidate is a 

good fit for us 

and if we are a 

good fit for 

them.” 

Interview with Jerome Magee, Southeast 
Recruiter for Wolseley, North American 
Division 
What is your position at Wolseley? 
 
Wolseley’s North American Division is one 
of the industry leaders in wholesale distri-
bution and manufacturing of building mate-
rials and construction products.  We oper-
ate in all 50 States, Mexico, Puerto Rico 
and Canada, and have over 40,000 associ-
ates.  I am the Southeast Regional Re-
cruiter for Wolseley’s North American Divi-
sion.  I am responsible for hiring across 
Louisiana, Mississippi, Alabama, Georgia 
and Florida for our entry level Trainee Pro-
gram within Wolseley’s North American 
Division (Ferguson, Stock Building Supply, 
and Wolseley Canada).  This year, we are 
looking to hire roughly 800 college gradu-
ates for full-time employment, and as an 
organization we will hire 200 interns from 
across the country.  
 
When Wolseley comes to FSU, what po-
sitions do the recruiters seek to fill?  
 
I hire for several different career paths 
which are listed below: 

- Sales (including Showroom)  
- Management 
- Operations 
- Credit/Construction Loans 
- Manufacturing/Production 
- Internships 

 
Why does Wolseley value and offer in-
ternship opportunities? 

Interns are a great way to see if a candi-
date is a good fit for us and if we are a 
good fit for them. Through an internship, an 
intern can really determine what he or she 
wants to do after college.  They will truly 
understand what they are getting into. It 
gives them real-world experience and it 
gives Wolseley the chance to see the in-
tern in action. We are looking for interns 

who will want to work for us full time after the 
internship. If an intern comes on board as a 
full-time  trainee after his or her internship has 
been completed, they would be able to hit the 
ground running, as they would have already 
been exposed to the different aspects of the 
branch. 

What are the main qualities you look for in 
a potential candidate? 

We have many qualities that we look for in a 
candidate.  Some of the most important are 
diverse communication skills, leadership abil-
ity, and a strong work ethic. In our organiza-
tion, it is important to be able to talk to many 
different people coming from all walks of life. 
One minute you could be talking with an eve-
ryday contractor, the next minute you are face 
to face with the owner of the biggest building 
company in Florida. Our candidates need to 
have the ability to relate to everybody.   

Leadership ability is equally as important as 
communication skills. We see every hire as a 
long-term associate. We do not want to train 
them and keep them for two years just to 
have them leave us for someone else. We 
expect every candidate to be a leader from 
day one, and as their career progresses they 
could (and do) become managers throughout 
the company. Obviously, it is important to 
have that go-getter attitude, as well as to not 
be afraid to take charge and lead a group.   

Somebody with a strong work ethic does very 
well in our company. We work 50 hour work 
weeks. This does not stop once the Trainee 
has completed his or her training program – 
the hours we work are a part of our culture. 
The industry we are in entails us to work the 
hours of our customers. Somebody that can 
handle these types of hours and still be happy 
at the end of the day will definitely be on their 
way to success with Wolseley North America 
and any of our operating companies.  We 

(continued on next page)  

Employer Spotlight: Wolseley  
P A G E  3  



Employer Spotlight: Employer Spotlight:   
P A G E  4  

also want open-minded people who have the ability to listen and learn. Not many people we hire have the product knowl-
edge or experience required by our industry. Our candidates need to have an open mind, and they must be willing to 
learn. They need to be able to rise above their comfort level and try new things. We will supply all the training, support, 
time, and anything else needed, we just ask that our Trainees be willing to soak it in. 

What advice do you have for students seeking internships? 
 
Start your search early.  Make sure that you do your research on the organizations that you interview with so that you 
can make the best decision.  Make sure that the job function or syllabus is in line with what you find interesting and could 
propel you into your future career. (Continued on next page.) 
 
What jobs are assigned to interns in your company? 
 
Our internship program is an intense 10 week program. The intern will be exposed to all aspects 
of our business, including operations, credit and sales.  We approach  training from a "hands on" 
point of view. Through our internship program, interns will be introduced to the warehouse and 
counter where they will gain credibility and learn extensive product knowledge in a short period of 
time.  Interns will begin to develop and maintain customer relationships as well as understand our 
business from a “big picture” perspective.  Our internship program will provide interns with hands 
on business skills that will enhance future endeavors. 
 
Each intern will be required to complete a project which should be beneficial to the branch.  It 
should give us a chance to gain a new perspective on the way we do business.  The project will 
have certain guidelines that will need to be covered in the internship.  We have built a structured 
syllabus with project time for the intern to work on their project.  This project should be presented 
to the branch trainer and management team at the end of the internship.  Interns could receive 
credit from their school for participating in the Internship Program.   
 
Describe the performance of an intern who is offered further employment post graduation.  
 
The interns who are offered full-time positions after their internship are the ones who took initiative.  They were hard-
working and brought a positive attitude to work every day.  They transitioned well throughout all of the phases of the in-
ternship, and they picked up on our processes and procedures quickly. 

 
What suggestions do you have for students while they are interning? 
 
Come to work on time or 5 minutes early everyday!  Have a positive attitude and don’t wait for tasks to be given – be 
proactive.  Don’t be afraid to ask for something to do if you are bored or have already completed what was asked of 
you.  Also, speak up if you see a possible improvement in how something is being done.  Sometimes the best ideas 
come from someone who can look at things with a fresh perspective. 
 
What keeps Wolseley coming back to FSU to recruit? 
 
FSU students have what it takes to do well in our business. They are well-educated and are willing to step out and ex-
perience an industry that most people know very little about. Their ability to learn and to be a leader in our  
business is very evident. 
 
Are there any other career tips or advice you would give to current students? 
 
Make sure you evaluate every company at the career fair, or during your career search. Don’t be afraid to look  
outside your major. Just because a company may not have a big recognizable name, or may not be the exact fit  
for your major, doesn’t mean that they aren’t a quality company to work for. You could accidentally pass up the  
company of your dreams just because you weren’t exhausting all your options. Most importantly, don’t forget to  
have fun during this time, enjoy yourself and let your personality shine through when you are talking to these companies. 

“Make sure you 

evaluate every 

company at the  

career fair or dur-

ing your career 

search.  Don’t be 

afraid to look out-

side your major.”   
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RICHARD CARSONRICHARD CARSON  
  

With a double major in Finance and Risk Management & Insurance, Richard graduated from 
FSU in 2006.  He is currently a Senior Analyst training to become a Reinsurance Broker for 
Benfield Inc. in Dallas, TX.  Richard believes that the foundation for strong interviewing is 
really knowing yourself.  “By being a MIM and constantly thinking about interviews, it forces 
you to understand yourself and your abilities.”  He also suggests that students focus on building 
strong written and verbal communication skills since they are crucial to the workplace. 

TARA JAMISONTARA JAMISON  
  

Tara graduated from FSU with a degree in Communication in 2006. Currently she is a Human 
Resources Specialist with the Department of the Navy in Jacksonville, FL.  Tara feels that being a 
MIM definitely helped her in the workplace. “Being a MIM has helped me network. It definitely 
improved my interviewing skills and it has helped me review resumes in my profession.” Her ad-
vice for current students? “...to do as many internships as possible, paid or unpaid.  I would sug-
gest at least one each year of college at the MINIMUM. ”    

While the Mock Interview Program benefits students who participate as interviewees, it also helps those who are mentors 
prepare for the workplace and for graduate school .We caught up with a few former MIMs to find out how they are using 

their skills and what advice they have  for current FSU students.  

ANGELICA ALVAREZANGELICA ALVAREZ  
  

Angelica graduated in spring 2006 with a major in Mass Media Studies and a minor in Journal-
ism.  She is currently working as a weekend anchor/weekday reporter at WMBD in Peoria, IL.  
Angelica believes that working as a MIM really helped her prepare for job interviews.  She feels 
she knew what to expect and what types of questions she would be asked.  Angelica encourages 
current students to prepare for interviews now by researching the company and position for 
which you are applying.  Also, “Take advantage of your career center and all they have to of-
fer.” 

ASHLEY MINICHASHLEY MINICH  
  

Ashley graduated from FSU in 2006 with a degree in Communications and a Religious Stud-
ies minor.  Presently she is an Account Representative/Sales for Otis Elevator Company in 
Atlanta, Ga.  Ashley believes that being a MIM helped increase her confidence in correspond-
ing with other professionals.  Ashley suggests that students get involved with internships, 
work, or volunteering while at FSU.  “ It doesn’t matter necessarily what you’re doing or 
where you’re working, but that you are exhibiting time management - Time management is 
very marketable!”   



 Co Co--op Student Spotlight: Jonathan Outlawop Student Spotlight: Jonathan Outlaw  
Jonathan participated in a co-op program with 
the Naval Systems Warfare Center in Panama 
City.  We wanted to interview him to find out more 
about his experience. 
 
What is your classification, major/concentration? 
Mechanical Engineering 
 
When will you graduate? 
 I will graduate spring 2008 with my  
 bachelors.  In Spring 2007 I was accepted 
 into the BS-MS program. So I will continue 
 school for one more year to receive my   
 masters in Mechanical Engineering. 
 
Describe your co-op program/position/
organization. 
 I worked for the Naval Systems Warfare   
 Center in Panama City (NSWC-PC). While I  
 was there I worked on different projects  
 under the supervision of senior engineers 
 for the Department of Defense (DoD). 
 
How did you find out about this position? How 
did you go about applying for it? 

My high school had an internship program for  
proactive seniors who knew what major they 
wanted to pursue in college.  During my sen-
ior year in high school, I requested an intern-
ship in the engineering department at the 
Navy base. After my intern experience I 
came to the conclusion that I wanted to be a 
mechanical engineer.  Dr. Skinner, who at-
tends my church and, was the Product Area 
Director (PAD) for Littoral Warfare Systems, 
learned I was an engineering student at 
FSU.  He talked with me about the co-op and 
told me who to contact concerning the pro-
gram.  I met with two people who put every-
thing together; Linda Hamblin (who works in 
Human Resources at NSWC-PC) and Ka-
wana Williams (the Assistant Director  
for the Career Experience Opportunities & 
Mock Interview Program Coordinator at 
FSU). I was then given an application and 
told the requirements for being accepted into 
the co-op. Everyone was very helpful and 
supportive during the many transactions be-
tween the Navy base and FSU. 
 

What are your duties/responsibilities? 
As an FSU Student, I was required to keep 
the Career Center up to date through filling  

 out a CEO 
 report at 
 different
 times during 
 my employ-
 ment with 
 NSWC-PC. 
 Then upon  
 returning to 
 school I had 
 an interview 
 with CEO 
 about my 
 experience.  
 As an em-
 ployee, I 
 worked under  the supervision of well sea-
 soned engineers. I participated in the installa-
 tion upgrade of a High Frequency Wide Band 
 (HFWB) cable  that connects an underwater
 sonar (SQQ-32) to a winch system known as 
 the OK-520. During my time at the base I 
 helped obtain and evaluate multiple ways of 
 transferring the  SQQ-32 Sonar  tow cable 
 from the shipping drum to the OK-520. The 
 proper installation of the cable was very im-
 portant. The cable needed to be installed
 without applying a load to the winch but yet 
 apply a torque on to the cable to enable the 
 system to work properly. I also helped per-
 form a full diagnostics test on the gears, 
 clutch and hydraulic system to the OK-520. 
 
Was this a paid or unpaid position? 
 It was a paid position. 
 
Is your co-op required for your major? Will you 
receive any type of academic credit or formal rec-
ognition? 

The co-op is not required for my major. How-
ever, I view it as a benefit when applying for 
a job after graduation.  Most companies are 
looking for applicants with experience more 
than they are looking for someone with a 4.0 
GPA. I believe this co-op program will give 
me the competitive edge I need to secure a 
job that my GPA alone could not provide.  I 
will not receive academic credits for this co-
op, but I have obtained university transcript 
recognition from the Career Center. 
 

What is the most important or most valuable 
thing you learned or experienced so far? 

 

(Continued on next page.) 
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CoCo--op Student Spotlight Continued: Jonathan Outlaw  op Student Spotlight Continued: Jonathan Outlaw    
 

 The most important thing I have learned is that what you learn in the classroom versus what you 
learn out on the job site are almost polar opposites. You learn the very basics, and deal with 
ideal situations in all the classes you take. But when dealing in the real world the ideal must be 
viewed as just a reference point. What you learn in the classroom gives you a direction/template 
for what you need to get the ball moving in the task given to you.  One of the biggest obstacles 
is learning how to implement the ideal with the real and that only comes with experience. This is 
why it is very important to get an internship or co-op, so that you have some experience before 
you graduate 

 
Are you able to apply any concepts or subjects you have studied in your courses? Please be 
specific about what and how. 
  
 Yes, I was able to apply concepts I had  studied in the classroom 
 that were directed towards materials testing, gear ratios, and 
 fatigue analysis. 
 
Was the Career Experience Opportunities office or any of its ser-
vices of assistance to you at any point in the application process or 
internship experience? Please describe. 
  
 Yes, Kawana Williams was my point of contact when I needed 
 any information with the Career Experience Opportunities (CEO) 
 program. There was never a moment that I was with out an an-
 swer to any of my questions and she was always very prompt on 
 her responses to my phone calls and emails. She conversed with 
 NSWC-PC to make the co-op possible for me, clearing up any 
 questions they had as well. 
 
Will you seek employment with the organization or in this field? 
 Yes, most definitely as well as other areas to keep my options 
 open. 
 
What advice do you have for students seeking co-ops/internships or for those participating in 
them? 

  
 My advice to students seeking co-ops/internships is not to get discouraged or frustrated when it  
 seems as though no one will consider them.  If they allow themselves to do so they will most 
 likely give up, thinking it really is not worth it. Believe me it is!  Here’s proof: When I went to ca-
 reer day at the engineering school there were a few companies that everyone really wanted to 
 impress.  Lockheed Martin was one of those companies. Since I already had a job lined up with 
 NSWC-PC I was not too concerned about impressing anyone at the time.  But, just to see what 
 type of impact my co-op and internships made on my resume, I stopped by Lockheed Martin’s 
 booth. I talked to them for a short while and at the end of our conversation they looked at my 
 resume. My co-op had given me experience in an area they were dealing with so they requested 
 two more hard copies. All the students I spoke to that day that had any contact with Lockheed 
 said they would not even give them the time of day. They were told to submit their resumes 
 online.  I received an email shortly after from Lockheed wanting to set up an interview.  Experi-
 ence is key! 
 
 My advice for those participating in the programs would be to make a good impression. Even if 
 they do not plan on working there again because good references are important.  Don’t burn any 
 bridges!  Also, everyone can learn a lot even from a bad experience in a co-op/internship.  The 
 job experience and what a person gets out of it really depends on them.   
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“Experience 

counts! Studies 
show that 60% of 

students who com-
plete an internship 

or co-op are of-
fered full-time em-

ployment after 
graduation.” 

 
Dr. Juliette McDonald,  

Program Director 
 FSU Career Center 



The Career Center 
A4100 University Center 

Tallahassee, FL 32306-2490 
(850) 644-6431 

CEO Staff  
 

Juliette McDonald  
Program Director 

Kawana Williams 
Assistant Director & 

Mock Interview Program Coordinator 
Donna Ruscito 
Program Assistant & 

Spring Work Program Coordinator 
Cassandra Mark 

Graduate Assistant 
Rachel Coleman 

Intern/Mock Interview Mentor/ 
Newsletter Editor 

Johnique Miller 
Student Assistant 

Arthur Graves 
Student Assistant 

Career Experience Opportunities 
 

More Services Provided by the Career Center 

Linking Futures 

www.career.fsu.edu 

Center for the Study of Technol-
ogy in Counseling and Career 
Development 

The Tech Center conducts re-
search on counseling and career 
development with a focus on im-
proving the cost-effectiveness of 
career services.  

The Tech Center website in-
cludes information for students 
and individuals about career deci-
sion making, career services and 
counseling, solving career prob-
lems, and the design and use of 
computer-based applications and 
services.  

 

www.career.fsu.edu/techcenter 

Curricular-Career Information  

Services (CCIS)  

Offers career advising and career 
information, such as choosing a 
major, career planning, resume 
writing, letter writing, and the job 
search. The CCIS resource center 
includes the Career Center Library 
as well as a computer lab and audio-
visual room.  

• Resources available in the CCIS 
and the Career Center Library 
include books, videotapes, 
computer-assisted guidance 
systems, and handouts as well 
as extensive job and internship 
files.  

• Career Advising is available on 
a drop-in and appointment ba-
sis. 

Hours: M-F 8am-5pm 
Advising: M-F 9am-4:30pm (except 
Friday 1:30pm -2:30pm) 
Phone: (850) 644-6431 

Career Placement Services (CPS) 
The purpose of  Career Placement 
Services is to assist seniors, gradu-
ate students, and alumni with their 
postgraduate educational and em-
ployment needs. Located in 
UCA4117 with satellite offices in 
Rovetta Business Bldg. Room 233 
and FAMU/FSU College of Engi-
neering, Bldg. B, Room B226. Re-
sources include:  

• Placement Computer Lab 

• Online Employment Info 

• On-campus Recruiting 

• Seminole Futures 

• Career Expositions 

• Career Workshops 

• Employer Interview Rooms 

Hours: M-F 8am-5pm 

Phone: (850) 644-4359 

 

 

 


